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Due to college and state policies, the Student Help Desk and Campus Technology Support 
Services cannot offer hardware or personal software support for student-owned 
computers.  However, we do recommend that you try the following local businesses if 
you're having issues with your personal computer that we cannot resolve. Depending on 
your manufacturer and your computer’s warranty you may contact Dell, Gateway, Sony, 
etc, directly for assistance; their contact information is also below.  If you're not sure who 
to contact, you can call the Student Help Desk for assistance at (240) 895-2357. 

Local Businesses 

Anything PC 
(301) 863-7523 

21684 Enterprise Rd. 
Lexington Park, MD 

Alliance Computer Technology 
(301) 862-7688 

22741 Three Notch Rd. 
California, MD 

Total Quality Computers Inc. 
(301) 863-6121 

22861 Three Notch Rd. 
California, MD 

DigiMedics 
(301) 994-3070 
P.O. Box 2539 

Leonardtown, MD 

Chesapeake PC Source 
(301) 475-2979 

26005 Point Lookout Rd. 
Leonardtown, MD 20650 

Vendors 

Apple 
1-800-275-2273  

http://support.apple.com/ 

Dell 
1-800-624-9896 

http://support.dell.com/ 

Sony 
1-888-476-6972 

http://esupport.sony.com/ 

Gateway 
1-800-846-2118 

http://support.gateway.com/ 

eMachines 
1-801-401-1419 

http://www.emachines.com/support/ 

Compaq 
1-800-652-6672 

http://www.hp.com/support 
(Same as HP) 
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Hewlett-Packard 
1-800-474-6836 

http://www.hp.com/support 
(Same as Compaq) 

IBM 
1-800-426-4968 

http://www.ibm.com/support 

Toshiba 
1-800-457-7777 

http://pcsupport.toshiba.com 

 
Please note, an inclusion, or lack of, any business on this page is not an endorsement or 
note of dissatisfaction by St. Mary's College of Maryland, Campus Technology Support 
Services, or the Student Help Desk.  If you believe that a business should be added, 
updated, or removed from this page, please contact the Student Help Desk at (240) 895-
2357 or studenthelpdesk@smcm.edu. 


